Kathleen Bordeaux
Orlando, FL. 32811

To Whom It May Concern:

This letter is in reference to Ms. Jeanette Luthi. Jeannette is an amazing agent.

Last year was my first time on Medicare and Jeanette spent endless hours with me to
make sure my doctor and specialists were are covered under the plan we chose at a

zero cost to me.

Jeanette also worked tirelessly to make sure my plan covered the extensive amount of
medications | take at no cost or an affordable cost to me.

| have had many questions with added medications over the last year and Jeanette has
been but a phone call away and willing to spend whatever time it takes to answer all my
guestions.

It is my recommendation that Jeanette Luthi is a very competent and friendly person in
her field and she would be helpful to all she served.

Sincerely,

Kathleen Bordeaux



