Mary Turner
Sanford Florida

To whom it may concern:

| am very pleased and satisfied with my agent Jeanette Luthi. It's been a
pleasure dealing with her.

She is always there when | need her. | very truly appreciate her.

She checks on me a few times a year to find out how | am doing and keeps
me informed of any changes to my policy.

I highly recommend her to anyone who needs Medicare. She knows what
she is doing.

If you have any questions, please call me at 321 527 — 6114

Sincerely

Mary Turner



